Enchanted Airlie Ticketing Tips for Members

Know your member number and have it handy. Enter the number exactly how

it appears on your card or in your digital wallet!

Have your preferred date and time PLUS a back-up when you are purchasing your
carload ticket

Don’t wait until the morning tickets go on sale to coordinate a date and time with
family and friends

Have your credit card out and ready, and get to the checkout page as quickly as
possible once you have your carload in your shopping cart

If you are not computer/smart phone savvy, come to Airlie and get in line
before g a.m.

For the General Public

Purchasing tickets for a popular event like Enchanted Airlie online can be tricky due to

high demand, but here are some tips to help you secure your ticket:

Have your preferred date and time PLUS a back-up when you are purchasing your
carload ticket

Don’t wait until the morning tickets go on sale to coordinate a date and time with
family and friends

Have your credit card out and ready, and get to the checkout page as quickly as
possible once you have your carload in your shopping cart

Use multiple devices/browsers. Try accessing the sale on different devices or
browsers simultaneously (e.g., phone, laptop, tablet). This increases your chances of
securing a spot in the virtual queue

Use a stable internet connection: Make sure you're on a reliable and fast internet
connection. A slow connection can cause delays and make you miss out

Don’t refresh too often: Refreshing the page can sometimes take you out of the
queue. Only refresh if the page says it’s necessary.

If you are not computer/smart phone savvy, come to Airlie and get in line
before 9 a.m.




